Existing and planned measures
on the promotion of racial equality

Government Laboratory

The Government Laboratory (GL) aims to provide our community with quality
analytical, forensic, and advisory services, achieved through advancing
measurement science and standards. We attach great importance to ensure
equal access to the information of GL by all members of the public, regardless
of their racial background.
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GL provides a wide range of analytical, investigatory and
advisory services and support to enable departments and
bureaux of the Government of the Hong Kong Special
Administrative Region to meet their responsibilities for
law and order, public health and safety, environmental
protection, government revenue, consumers' interests and
implementation of government policies.

Translation service will be engaged for handling the
enquiries from people of diverse race.

GL will review our services from time to time, with a
view to meeting the needs of people of diverse race.

Feedback / suggestions from staff and members of the
public will be considered for continuous improvement of
the services provided.

GL will encourage staff to attend related training to
enhance their awareness of, and sensitivity to, racial
equality.

For enquiries concerning the existing and planned measures on the promotion of
racial equality, please contact Assistant Departmental Secretary 1 (Ms Helen
YU) via the following channels -
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(852)-2762 3700
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glabinfo@govtlab.gov.hk
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